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Global Technical Support (GTEC) are seeking to recruit dynamic, motivated individuals wishing to work in a global,
fast-paced, technical environment. Key responsibilities range from providing critical software, hardware and network
trouble-shooting, assisting customers in the maintenance & support of both the Bloomberg system & supplementary
electronic trading platforms within their own internal networks and liasing with other internal departments such as
Sales, Analytics, Installations & Networks, in order to ensure a seamless level of outstanding customer service. Other

responsibilities include dealing with suppliers, Field Service engineers & third party on-site contractors & meeting
departmental project deadlines.

Your shift will include some weekend and public holiday cover.

To apply, please follow this link:

http://careers.bloomberg.com/hire/jobs/job21940.html
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Experience of working in a help-desk environment & a general knowledge of IT is highly desirable. Candidates are
required to demonstrate outstanding communication & inter-personal skills and be able to work well in a team
environment. Excellent listening, questioning and analytical skills alongs with the ability to remain calm under pressure
& work in a concise, clear & focused manner are necessary.

*Fluency in English and Japanese essential
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< ABOUT US >

Constantly making ourselves better, asking more of ourselves. Giving more to the people who count on us for news
and information. We helped change the way that the world looks at financial news and information, and that drive still

inspires us.
Our success is due to the innovation of our products, our dedication to customer service and our unique way of
constantly adapting to an ever-changing market place. But above all, our employees are key to maintaining our

position as a world leader in financial information. Our customer service is extraordinary ? 24 hours a day, 7 days a
week, in your language. People make Bloomberg.

< OUR BUSINESS >
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From the Bloomberg Professional? service, which provides an unparalleled combination of data, analytics, electronic
trading and straight-through processing tools on a single platform, to Bloomberg Television?, to Bloomberg Radio . Our
magazines. Our online presence. Our products drive investment decisions that affect millions of people ? and billions of
dollars worldwide.
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